Accessing Mental Health Services in Edmonton
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Call Child and Adoclsescent Mental
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How old is the child?
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780-342-2701
Mon-Fri 8:00-4:30
www.albertahealthservices.ca

Preschool Services
Directly:
780-410-8483
Mon-Fri 8:15-4:30

IPS service Locations

CASA Centre: 10645 63 Ave
CASA Fort Road: Suite 2-13415A Fort Rd

-Family will be offered an assessment appointment to
determine appropriate treatment

-Average wait time for first appointment:
6 weeks

-No previous mental health assessment required
-No referral from physician/therapist required
WWWw.casaservices.org

-Families may call CAMH Intake directly. CAMH Intake will
schedule a telephone interview between the child’s legal
guardian and an intake therapist.

-After the interview, treatment recommendations will be
made—possible treatment options: Northgate clinics, CASA,
Glenrose Hospital, Physicians, Psychiatrists.

-CAMH Intake will forward the family’s information to
treatment provider

-Treatment provider will contact the family to set up an
appointment

CAMH Service Location: Northgate Centre Room 2020, East
end
9499 137 Avenue

For children 5-18 years, CASA services must be accessed
through CAMH Intake

Average wait time for first appointment @ CASA school age
services : 6-8 weeks

For full CASA program info see: www.casaservices.org

*** Children who have previously been seen at CASA
may have their CASA file re-opened if their discharge
occurred less than 90 days ago. In all other cases CASA
must be accessed through CAMH Intake***




	How to access mental healths services flow diagram.vsd
	Page-1


